
BIRTHDAY PARTY FAQ

WHAT IS INCLUDED IN MY PARTY?
All Parties Include: 1 Teamworks Coordinator, Unlimited Fruit Punch, Pink Lemonade & Water, Paper Products, Goodie Bag for each attending child, & a Special gift for the birthday child.
Paper Products included are generic Cups, plates, napkins, utensils, cutting knife and blue table cloths. 

DOES MY PARTY INCLUDE PIZZA? 
All of our Party Packages include 2 Cheese Pizzas. Additional pizza can be ordered up to the start of the party at the following prices: Cheese $16, Pepperoni $17, or Veggie $17. 

HOW MANY SLICES ARE IN A PIZZA?
 Each pizza is cut into 8 slices, if you have younger children or just wish to have more slices we would be happy to cut the pizzas into 16ths.

MAY I BRING IN MY OWN FOOD SUCH AS VEGGIE TRAYS OR CHIPS?
 Unfortunately, we do not allow any outside food or drink other than the cake, cupcakes or ice cream. We have a refrigerator and freezer that we are able to put the allowed items in. 

DO YOU OFFER BALLOONS?
At this time, we do not offer balloons for birthday parties. You are more than welcome to bring in balloons for your party but we do ask that all ballooms have a weight at the bottom. 

WHAT IF ONE OF THE CHILDREN HAVE DIETARY RESTRICTIONS? 
A child with a dietary restriction is welcome to bring in food for themselves.

WHEN SHOULD I ORDER FOOD, DRINKS, GOODIE BAGS, AND THE BIRTHDAY CHILD’S SPECIAL GIFT? 
We will call to confirm your party 3-4 days beforehand to go over how many kids you’re expecting, the number of pizzas, type of goodie bag and type of special gift. At this time we will also
discuss which games your child would like to play.

DO THE ARCADES COST MONEY? 
Our arcade games in our party room are free of cost and guests will have time after pizza and cake to utilize the arcade games. 

WHAT TIME SHOULD MY GUESTS AND I ARRIVE? 
You should arrive 10 minutes before your party is set to begin. Please check in at the front desk so we can direct you to the correct spot to get your party started!

HOW MANY GUESTS MAY I INVITE? 
All party packages include 16 kids. Any child over the allotted amount are $15 per child.

IS THERE A MAXIMUM NUMBER OF CHILDREN I CAN INVITE? 
The max number of children for our Wild Tiger packages is 30 kids. The Tiger , Dinosaur themed and princess themed Packages are 25 kids max. The Nerf Party Package is a maximum of 20
kids. For larger parties please give us a call 978-287-5533

DO MY GUESTS NEED TO FILL OUT A WAIVER TO ATTEND THE PARTY?
 Teamworks provides a release form on our birthday parties webpage. These should be filled out and returned by each participant on the day of the party. If any of the guests forget, don’t
worry! We have plenty of extras in the office!

DO YOU OFFER DIGITAL WAIVERS?
Unfortunately, we do not offer digital waivers, all waivers must be signed before or when arriving to a birthday party. 

WHAT TYPE OF GAMES CAN WE PLAY ON DURING THE PARTY? 
On the field we try to accommodate your child’s favorite games as often as possible! Some of our more popular games include: Soccer, hockey, kickball, wiffle ball, dodgeball, tag, capture
the flag, and parachute games. If your child would like to play a game that is not listed above, please do not hesitate to ask! We can be very flexible on the field.

WHAT HAPPENS IF I NEED TO RESCHEDULE MY PARTY?
 If you need to change the date of your party, we ask that you please give us at least two weeks’ notice. Your deposit can always be applied to another date and time.

WHEN DO I PAY MY REMAINING BALANCE FOR THE PARTY? 
At the end of your party your party coordinator will present you with an invoice for your remaining balance. This will show any adjustments made for pizzas, extra children, or other items.
Please pay this balance before you leave.

ARE GRATUITIES (TIPS) APPROPRIATE? 
Yes! If you feel as though your Teamworks party coach has worked hard and done a great job with your party, please feel free to give them a tip! We accept Cash and Credit Card tips!

CAN WE OPEN PRESENTS DURING THE PARTY? 
Unfortunately, we do not allow parties to open presents due to limited time in the party room. We will happily bag the presents for your convenience and help you to the car.

DO YOU OFFER POOL OR ROPES COURSE PARTIES    
 At this time, we do not offer pool or ropes course parties. 


